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	Background:
	As a part of the latest upgrade going live on April 2, 2019, SMART will begin using the Fluid User Interface, called ‘Fluid’ for short.

Fluid is a new method of page formatting that allows online pages within SMART to render appropriately for the type of device being used – e.g. desktop PC vs. mobile device.  

Currently, only a handful of pages are delivered in Fluid. Other pages use what is called ‘Classic Plus’, which incorporates some of the Fluid look and feel, but won’t necessarily format to fit smaller screens. A few pages will retain the original ‘Classic’ format that users are used to seeing because this provides the best layout at this time. 

The move to Fluid/Classic Plus will keep SMART on supported technology as the Classic format is phased out by Oracle.

Note: the Classic Plus format does have minor alignment issues on certain pages. Long pages may involve some scrolling. As future upgrades are applied, more pages will move to the Fluid format, which will address this issue.




	Page Formats:
	Below is an example of the Accounts Payable WorkCenter in the 3 different page formats, as viewed from a desktop PC –
Fluid


Classic Plus


Classic


	Navigation

	Homepages:
	New navigation features are included with the upgrade, including the addition of the ‘Homepage’. 

A Homepage is a collection of related ‘Tiles’ that allow pages to be grouped together in a logical way. Homepages and tiles are easier to use from mobile devices.

Homepages are accessed via the drop-down menu at the top of the page:


Each functional area within SMART has its own Homepage(s) and will provide its own Homepage Guide to help orient users on the contents of the new page:






	
Tiles:
	Each Tile on a Homepage has a collection of pages behind it. The image below shows the pages behind the ‘Vouchers’ tile on the Accounts Payable homepage:


The pages behind each tile were selected to allow users to access logical functionality to complete a business process without having to navigate away. A user’s security roles will control which tiles/pages can be viewed. 

Note: Not all pages are mapped to a tile (see ‘Navigator’ below). If SMART is accessed from a mobile device, some icons may not appear, or may be in a different location on the screen.

	SMART Homepage:
	All users will default to the main SMART Homepage upon login:


This page contains quicklinks to training, the SMART security form, ManageEngine and other helpful documents.
Note: If users have not established a question & answer for resetting their SMART password using the ‘Forgot Password?’ function, then they will only see 1 tile:


No other tiles will be available until a question and answer have been provided. Click the tile, then click the ‘Maintain Secret Question & Answer used for “Forgot Password”’ link:



	Other Page Elements

	Top Banner:
	

 (
1
)
            Homepage title: click to access other homepages
 (
2
)
            Home icon: click to return to the SMART Homepage
 (
3
)
            Global Search icon: click to use Keyword Search
 (
4
)
            Actions List icon: Provides access to – 
                                      Worklist
                                      New Window
                                      Add to NavBar
                                      Add to Favorites
                                      Help
                                      Sign Out
 (
5
)
            NavBar icon: Opens side-bar navigation menu


NOTE: On some pages, the Worklist link will display along the top banner like in previous versions. 





	NavBar:
	This provides a quick link to recent pages, favorites and the ‘Navigator’ menu: 


Certain pages will have a ‘Add to NavBar’ option available in the Actions List. This allows users to add a shortcut to this page directly to the NavBar menu.


	Navigator:
	The ‘Navigator’ icon on the NavBar opens the full system navigation menu:
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