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	Reason for the Job Aid: 
	To assist new users in their first access of SMART, and navigating via tiled homepages or the NavBar. 

	First Time Accessing SMART

	First time users who have not established a question & answer for resetting their SMART password using the ‘Forgot Password?’ function will only see 1 tile:
	[image: ]

	NOTE: NO OTHER TILES OR HOMEPAGES will be available and NO PAGES accessed via the NavBar will allow transactions to be created until a Secret Question and Answer have been provided. 

	Click the tile, then click the ‘Maintain Secret Question & Answer used for “Forgot Password”’ link:
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	Select a pre-set Question and then provide the answer in the Response field before clicking ‘OK’.
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	Tiled Homepages

	A Homepage is a collection of related ‘Tiles’ that allow pages to be grouped together in a logical way. Homepages and tiles are easier to use from mobile devices.

	The SMART Homepage is the default landing page for all SMART users upon login & provides a drop-down menu at the top center of the page to access the other, alphabetically displayed, module-specific homepages.
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	Each Tile on a Homepage has a collection of pages behind it that were selected to allow users to access logical functionality to complete a business process without having to navigate away. 
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	NOTE: A user’s security roles will control which tiles/pages can be viewed.

	NOTE: Not all pages are mapped to a tile (see the ‘NavBar’ section below for more information). 




	The SMART Homepage contains the following tiles:

· SMART Messages
· My System Profile
· Fluid Training
· SMART Training
· Security Access Forms
· ManageEngine
· Informational Circulars
· Policy Manual
· Utilities
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	The SMART Messages tile will contain any important messages that need communicated to the entire SMART user community. Unless there is a message that users need to see, this tile will remain blank.
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	NOTE: Most module-specific homepages also have message tiles to provide module relevant information. 

	The Utilities tile allows users access to the following: 
· Process Monitor
· Query Viewer
· Schedule Query
· Report Manager
· Worklist
· Define Report Request
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	NOTE: Most module-specific homepage have a Utilities tile with nearly identical page navigations.

	NavBar

	The NavBar is the first step in classic breadcrumb navigation. 
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	This classic navigation gives users quick link to the Navigator icon, which opens the full system navigation menu. 
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	NOTE: The full navigation menu provides another way to access pages, both that have been and that haven’t been mapped to a homepages, for which the user has role security. 
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