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Background

As you work in SHARP, SMART, and ESS (all three are PeopleSoft web applications), you might

notice that slight variations exist on the same transaction page, depending on the browser that

you use. On occasion, some browsers cause your web application to exhibit behaviors that vary

from the expected behavior. Some of these differences are very subtle and have no impact on

the performance of the application, while others might alter the look and function of web pages.

Anomalies in appearance and behavior can occur because the technologies that browsers use to

process and present web pages vary among browsers and browser releases. Web applications

are designed to be compatible with multiple browsers, despite their technological differences.

Browser settings, compatibility view, pop-up blocker and security settings can impact

downloads. This document provides instructions for identifying your browser and setting

compatibility view, pop-up blocker, and security settings when the user is unable to download in

web applications.

Please note that due to the numerous versions of browsers available, although not exact, most

of the navigation will be similar to the steps outlined.

Oracle Certified Desktop Browser List'

SHARP, SMART, ESS:

. Browser SHARP SMART

Browser Name Operating System (OS) Release (PT 8.58) (PT 8.58)
Internet Explorer (Microsoft) | Windows (7,8,8.1,10) 64-bit 11.x X X
Edge Legacy (Microsoft) Windows (7,8,8.1,10) 64-bit 42.18362 X X
. . . . 79.x X X
Edge Chromium (Microsoft) | Windows (7,8,8.1,10) 64-bit 89.x X X
68.3 ESR X X
Firefox (Mozilla) Windows (7,8,8.1,10) 64-bit; 71 X X
Google Android (6,7); 78.9 ESR X X
87 X X
. . 79.x X X
Chrome (Google) Windows (7,8,8.1,10) 64-bit 80.x X X
Apple iOS 12.x X X
Safari (Apple) Apple iOS 13.x X X
Apple iOS 14.x X X

1 Source: Oracle Support, PeopleTools (PT), April 2021
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How to Check Your Browser Version

This section provides general instruction for determining the version of your web browser. Web
browsers can vary from version to version or what operating system it is on (Mac or PC).

You can use this information to determine if the web browser you are or will be using with
SHARP or SMART is certified. (See Oracle Certified Desktop Browser List on previous page.)

This information is also very helpful to provide if you are in need of assistance or
troubleshooting.

1. On your computer, open the browser that you use to access systems like
Employee Self-Service, SHARP, agency web software, or the internet. Common

E Edge Legacy: e
Edge Chromium: Google Chrome:

browser icons are listed below.

Internet
Explorer:

Mozilla Firefox: Apple Safari:

2. With your browser open, determine what browser version you are using by
following the instructions for your specific browser in the following pages.

Browser Version in Internet Explorer
1. On the top menu bar, click Help, then click About Internet Explorer:

e 2 https://www.microsoft.com/en-us/Tspl=1

& Microsoft - Official Home P... L]

File Edit View Favorites Toolslm

nternet Explorer Help F1
Try the |
&
c Get speed,

= Microsoft Microsoft 365 Office Windows rfac

What's Mew in Internet Explorer 11
Online support

About Internet Explorer
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2. An "About Internet Explorer” window will open.
a.lf you are using a machine with a Windows operating system prior to 10,
version 1809, you will see a dialogue box showing the Internet Explorer

version:

About Internet Explorer X

(é Internet
Explorer11

© 2015 Microsoft Corporation. All rights reserved

Close

b.If you are using a more recent version of the Windows 10 OS, you will
receive an updated dialogue box. In this instance, your version of Internet
Exploreris 11.x:

About Internet Explorer X

am Windows10

74\ Microsoft Windows
. Version 1803 (05 Build 17134.2026)
© 2018 Microsoft Corporation. Allrights reserved.
The Windows 10 Enterprise aperating system and its user interface are
protected by trademark and other pending or existing intellectual property
rights in the United States and other countries|regions.

‘This product is licensed under the Microsoft Software License
Terms to:

orrs

Office of Information Technology Services

Browser Version in Edge Legacy
1. Select the More ... icon in the upper-right corner, and then select Settings:

New window

next
New InPrivate window

Send feedback,

Supported Browsers Page 4
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2. Scroll down and find your version under “About this app”:

- (m) X

SETTINGS el

xt | Default |
Reading view font size

| Medium v |

Advanced settings

View advanced settings

About this app
Microsoft Edge 20.10240.17146.0
© 2015 Microsoft

Terms of use

Privacy statement

Brower Version in Edge Chromium
1. Click the Menu ... button in the top right, select Help and feedback, and then select
About Microsoft Edge:

(o)

folder §@ Teamsadmin center F# Microsoft Forms i New tab Ctrl+T

New window Ctri+N

2 New InPrivate window  Ctrl+Shift+N
Zoom — 8% +
Favorites Ctrl+Shift+O
History Ctri+H
Downloads Ctrl+)
Apps

3 Extensions

Collections Ctrl+Shift+Y

Print Ctrl+P

Web capture Ctrl+Shift+S

) Find on page Ctrl+F
' Read aloud Ctri+Shift+U

More tools

Settings
? Help Help and feedback
&P Send feedback Alt+Shift+ Close Microsoft Edge

A\ Report unsafe site

What's new and tips

Ruick links About Microsoft Edge
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2. You will be redirected to an About page containing your browser version:

About

sy Microsoft Edge

Microsoft Edge is up to date.

Download Updates over metered connections

Browser Version in Firefox
1. Click the Menu button on the top right, select Help, and then select About
Firefox:

ok In @ @ =
@ Sign in to Firefox
< Firefox Help
b Protections Dashboard
Get Help
€3 New Window CuleN Submit Feedback...

oo . .
New Private Window Ctfl+Shift+P Troubleshooting Information

R Previ i
B3 Restore Previous Sesion Restart With Add-ons Disabled...

Zoom - 100% Task Manager
Report Deceptive Site...
Edit X
About Firefox
li\ Library %
w0 Logins and Passwords
& Add-ons Ctel+Shift+A
$F Options

,/ Customize Toolbar.

Open File... Ctrl+0

Save Page As... Ctrl+5
&= Crint... Ctrl+P
Q_ Find in This PAge... Ctrl+F
More >
Web Develd >
@ Help >
O Eit Ctrl+Shift+Q

Supported Browsers Page 6



State of Kansas
Information Systems

_Kansas o

2. A dialogue box with your version information will appear:

About Meozilla Firefox x

Firefox Browser

v Firefox is up to date

king together

Licensing Informatio

Browser Version in Chrome
1. Click the Menu button in the top right, hover over Help, and select About
Google Chrome:

x | + = *
a ‘*
New tab Ctrl+T
MNew window Ctrl+N
New incognito window  Ctrl+Shift+=N
Histary 4
Downloads Ctrl+]
Eookmarks »
Zoom - 125% =+
Print... Ctrl+P
Cast..,
Find... Ctrl+F
More tools 4
Edit Cut Copy Paste
Settings L
About Google Chrome Help » I
Help center %
i Exit

Report an issue... Alt=Shift+]

2. The page "About Chrome” will open with the version information:
About Chrome

G Google Chrome

Updates are disabled by your administrator.
I‘.’EISIOW 75.0.3770.100 (Official Build) (64-bit) |

Get help with Chrome
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Browser Version in Safari
1. On the Mac menu bar, click Safari, then click About Safari:

Safari File Edit View History

About Safari
Safari Extensions...

Preferences...

Privacy Report...
Settings for This Website...

Clear History...
Services

Hide Safari
Hide Others
All

Quit Safari

2. An "About Safari” window will open with the version information. The first
number outside the parenthesis is the version number:

Safari

How to Clear Your Browser Cache
This section provides general instruction for clearing the cache in browsers. Web browsers can
vary from version to version and what operating system it is loaded on (Mac or PC).

Browser cache is a temporary storage location on your computer for web page information that
is downloaded when you view a web page, such as images, HTML, CSS, and JavaScript. Your
browser saves this information so the next time you view the page, it will load faster. It is faster
because your browser only downloads updated information instead of the whole page.

When a browser fails to download or recognize new or updated web page content, your
browser may: show old content, unformatted content, stall, or act strangely. Clearing your
browser cache can solve these issues.

Supported Browsers Page 8
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The following instructions only show an example of a single version of each browser as an

example. Check with your agency technical staff if you need assistance with your specific
browser.

Browser Cache in Internet Explorer
1. Open the Internet Explorer browser.
2. Press Ctrl+Shift+Del on your keyboard or go to the toolbar, click on the gear
icon for Tools, hover over Safety, then click Delete Browsing History:

- >

- @ ¢ || Search.. o~

Print >

File >

Zoom (108%) s |

I Delete browsing histary... I N Ctrl+Shift+Del »

Turn on Tracking Protection L Add site to Apps
Turn on Do Not Track requests Mz slsess Ctrl+)

ActiveX Filtering Manage add-ons

pEbrasspinasyEpots F12 Developer Tools
Check this website Go to pinned sites

Turn off Windows Defender SmartScreen... Compatibility View settings

Report unsafe website Internet options

About Internet Explorer

3. You will be presented with a list of options. Very Important! Click on only the
Temporary Internet Files, Cookies and website data, History, and Form Data
(Due to organizational policies, you may not be able to select all of these options,
as in the example below). Then click Delete:

Delete Browsing History x

|| Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary files and files
viewing. ) )
|| Cookies and website data

comguter by websites to save
preferences or improve website peMgrinance.
History Select these options only.
STOT websites you have visite NOTE Due to
organizational policies, you
may not be able to check
one or more of these
—— = options.
Form data

aved information that you have typed into forms.

["] pownload History
List of files you hgw€ downloaded.

[ ] Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

|| Tracking Protection, ActiveX Filtering and Do Not Track d
A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

i} Some seftings are managed by your system administrator.
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Browser Cache in Edge Legacy
1. Open the Edge legacy browser.

2. Click on the Menu ... button, then click Settings:

New window

New InPrivate window

4 oo — 100% [+

« Cast media to device

‘ Find on page

i
Print
Pin this page to Start
F12 Developer Tools
Open with Internet Explorer
Send feedback
Extensions

What's new and tips

Settings

3. Under “Clear browsing data” click Choose what to clear:

SETTINGS X
Open Microsoft kdge with

‘ Start page v

Open new tabs with

‘ Top sites and suggested content v

Favorites

L View favorites settings

Clear browsing data

Choose what to clear

Supported Browsers Page 10
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4. Select Browsing History, Cookies and saved website data, Cached data and

files, and Form Data, then click Clear:

« Clear browsing data X

Browsing history

Cookies and saved website data

Cached data and files

[] pownload history

| Form data

D Passwords

Show more ~

Clear

Always clear this when | close the browser

@ off

Browser Cache in Edge Chromium
1. Open the Edge Chromium browser.
2. Click the Menu ... button in the top right and select Settings:

New tab Ctrl+T

0O @

New window Ctrl+N

New InPrivate window  Cirl+Shift+N

Zoom —  86% T

nr

Favorites Ctrl+5hift+0

L

@

History Ctrl+H

Downloads Ctrl+)

B

Apps

o3

Extensions.

Collactions Ctrl+Shift+Y

-
@

Print. Crl+P

Web capture Ctrl+Shift+5

F Qo

&1 Find on page

More tools

3 Settings

(Z) Help and feedback

Close Microsoft Edge

Supported Browsers Page 11
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3. Your browser will open to a settings page. Select Privacy, search, and services and
under the "Clear browsing data” section, click Choose what to clear:

Blocked trackers

Settings

Exceptions

Always use “Strict” tracking prevention when browsing InPrivate

Privacy, search, and services

Appearance Clear browsing data
) On startup

This includes history, passwords, conkies, and more. Only data from this profile will be deleted.

| New tab page
[# Share, copy, and paste Clear browsing data now
Cookies and site permissions

3 Default browser

Choose what to clear

Choose what to clear every time you close the browser

4. Select All time from the “Time range” drop-down. Then scroll through the options

below to select Browsing history, Cookies and other site data, Cached images
and files, and Autofill form data (includes forms and cards). The click Clear now.

Clear browsing data
Time range

All time

n Browsing history

Cached images and files

This will clear your dat: our synced devices signed in to
Amanda Meyen lear browsing data from this
device only, =ig

Clear browsing data

Time range

All time

Cached images and files

Passwords
Autofill form data (includes forms and cards)
Site permissions

This will clear your data acro:s all your synced devices signed in to
Amanda Meyen@D0A KS GO V. To dear browsing data from this
device only, =ic t fi

Clear now

Supported Browsers
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Browser Cache in Firefox

1. Open the Firefox browser.
2. Click the Menu button and select Library:

w In @ &

@ Sign in to Firefox b
lin Protections Dashboard

B} New Window Ctrl+N
©2 MNew Private Window Ctrl+Shift+P
Ej Restore Previous Segéion

Zoom =/t 4+

Edit

I\ Library % >

w0 Logins and Passwords

3. Click History and then select Clear Recent History:

< Histo
< Library B Y
~
B Recently Closed Tabs
* Bookmarks >
B Recently Closed Windows
IC‘-) History P b ﬂ
i Downloads b —\46 Clear Recent History... I I
2%

Recent History

4. Select Everything from the "Time range to clear” drop-down, select Browsing &
Download History, Cookies, Cache, and Form & Search History, and click OK:

Clear All History

Time range to clear:l Everything - I

All selected items will be cleared.

/ ® \ This action cannot be undone.

History /

I Browsing & Download Historyl Cookies

[ Active Logins [+ Cache

I [] Form & Search History I

Data
[ Site Preferences [ Offline Website Data

Supported Browsers Page 13
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Browser Cache in Chrome
1. Open Google Chrome browser.

2. Press Ctrl + Shift + Del or click the Menu button, hover over More tools, nd

select Clear browsing data:

Q

MNew tab
Mew window

MNew incognito window

:
Ctrl+T
Ctrl+
Ctrl+Shift4N

History 4
Downloads
Bockmarks 4
Zaom - 17T5% oo
Tools
Print... Ctrl+P
Cast...
Find... Ctrl+F
Save page as... Ctrl+5 I Maore tools »
Create shortcut... 4
Edit Cut Copy Paste
I Clear browsing data...  Ctrl+Shift+Del .
Settings
Extensions
Help »
Task manager Shift+Esc
Exit
Developer toals Ctrl+Shift=I
-\ " ol

3. Select Advanced then select All time from the “Time range” drop-down. Select

Browsing history, Cookies and other site data, Cached images and files, and
Autofill form data, then click Clear data:

Clear browsing data

Basic

a8

Browsing history ‘
1,699 items

Download history
351 items

8 |O

<]

Coockies and other site data
From 645 sites

Cached images and files
320 MB

O

Passwords and other sign-in data
2 passwords

Time range | All time |“ -

<]

Autofill form data

A addraccae A AR2 nthar cnnnactinn:

Cancel

Supported Browsers
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Browser Cache in Safari

1. Open the Safari browser. On the Mac menu bar, click Safari then click

Preferences (if your menu already shows a “Develop” tab, skip to step 3):

Safari

File Edit View History

About Safari

Safari Extensions...

Preferences...

Privacy Report...
Settings for This Website...

Clear History...

Services

Smart Search Field:

Accessibility:

Reading List:

Style sheet:

Default encoding:

Proxies:

Show full website address

Never use font sizes smaller than

Press Tab to highlight each item on a webpage

Option-Tab highlights each item.

Save articles for offline reading automatically
None Selected <
Western (ISO Latin 1) <

Change Settings...

» Show Develop menu in menu bar

3. Click Develop and select Empty Caches:

@ safari File Edit View History

ee [M <

Supported Browsers

Bookmarks =~ Develop Window Help

Open Page With
User Agent

MBA
Service Workers
Web Extension Background Pages

Experimental Features

Enter Responsive Design Mode
Show Snippet Editor

Connect Web Inspector
Show JavaScript Console
Show Page Source

Show Page Resources

| Start Timeline Recording
% Start Element Selection

Empty Caches

Page 15



State of Kansas
Information Systems

_Kansas s

4. Once you have cleared the cache, either click the Safari tab or the History tab
and select Clear History:

Safari File Edit View History

About Safari
Safari Extensions...

Preferences...
Privacy Report...
Settings for This Website...

Clear History...

Services

Clearing history will remove related cookies
and other website data.

»@ removed on other devices signed into
ount.

Clear all history o]

Cancel Clear History

How to Allow Pop-Up Windows

Web applications often use pop-up windows to display information that is requested. If the
browser is set to block pop-up windows - and most are set that way as a default — these
PeopleSoft applications will not function as intended.

If you click on a button or a link and nothing happens, you may need to adjust your pop-

up blocker settings.

As with clearing your cache, each browser will have its own method for making changes to the
pop-up blocker settings. This step-by-step guide will show you how to leave your pop-up
blocker turned on (to protect you from intrusions and potential threats from other websites),
while adjusting it allow the necessary pop-up windows in SHARP, SMART, and ESS.

*Note that the SHARP and SMART web sites changed in 2015. If you added these sites
to your browsers before 2015, you will need to re-add them when a new web
address is given:

sharp.sok.ks.gov sharp.ks.gov
smart.sok.ks.gov smart.ks.gov

Supported Browsers Page 16
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Allowing Pop-Up Windows Using Internet Explorer
1. Open Internet Explorer and log in to SMART, SHARP, or ESS.
2. If you have a Pop-Up Blocker button on your browser toolbar (default

configuration), just to the right of the Bookmarks button, click on the Pop-Up
Blocker button to always allow pop-ups for that specific site.

3. If you do not see the Pop-Up Blocker button, click on the Tools button on the
browser toolbar. Click Pop-Up Blocker, and then click on Pop-Up Blocker
Settings.

e @& https://sharp.sok.ks.gov/psp/sokhrprdess/Temd=loginBlanguageCd=ENG&fmode=18
(& SHaRP PeopleSoft Sign-in b

File Edit View Favorites Help
Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Turn on Tracking Protection
ActiveX Filtering
Fix connection problems...

Reopen last browsing session

o 1 S a S
‘L View downloads Ctrl+) Il

Pop-up Blocker I

> Turn off Pop-up Blocker
Pop-up Blocker settings

Windows Defender SmartScreen Filter

Manage media licenses

te of Kansas Employ

L T

4. In the box marked “Address of web site to allow,” type sharp.sok.ks.gov or
smart.sok.ks.gov and click Add. Click Close.

Pop-up Blocker Settings W Pop-up Blocker Settings ®
Exceptions Exceptions
7 Pop-ups are currently blocked. You can allow pop-ups from specific 1l Pop-ups are currently blocked. You can allow pop-ups from specific
2! | websites by adding the site to the list below. .r’ *| websites by adding the site to the list below.
v
Address of website to allow: Address of website to allow:
sharp sok ks.goy | !l Add I || Add
Allowed sites :
smart sok ks gov e Remove
sokansas sharepoint com smart sok ks gov

sokansas-my. sharepoint.com Remaove all. . sokansas sharepoint.hgm Remove al_
sokansas-my sharepoinom

_
Notifications and blocking level: Motifications and blocking level:
Play a sound when a pop-up is blocked Play a sound when a pop-up is blocked
[+*] Show Matification bar when a pop-up is blocked [+] Show Notification bar when a pop-up is blocked
Blocking level Blocking level
Medium: Block most automatic pop-ups v Medium: Block most automatic pop-ups v

Learn more about Pop-up Blocker Close Learn more about Pop-up Blocker
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Allowing Pop-Up Windows Using Edge Legacy
1. Open Microsoft Edge Legacy and log in to SMART, SHARP, or ESS.
2. If you receive a Pop-Up Blocker dialogue box across the bottom of your window,
click Always allow:

Microsoft Edge blocked a pop-up from
e . . | I-.I l. .. - -

Allow once v | Alwaysallow | X

Allowing Pop-Up Windows Using Edge Chromium
1. Open Microsoft Edge Chromium and log into SMART, SHARP, or ESS.
2. Click the Menu button and select Settings:

)]
New tab Ctrl--T
New window Ctri+N
& MNew InPrivate window  Ctrl+Shft+N

Zoom — 86%

1,
nr

Favorites Ctrl+ Shift+O

G)

History Ctri+H

Downloads Ctrl+J

B 1«

Apps

Extensions

()

Collections Ctrl+Shift+Y

)

Print Ctrl+P

O

Web capture Ctrl+Shift+5

@

Share

&

Find on page Ctrl+F

" Read aloud Cirl+Shift+U

X
7

More tools

i3 Settings

A

?) Help and feedback

Close Microsoft Edge
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3. Select the Cookies and site permissions tab and click Pop-ups and
redirects under the "All permissions” section:

All permissions

Settings

—~ ( Cookies and site data

Prafiles Location
Privacy, search, and services i
Appearance
On startup
New tab page
[ Share, copy, and paste
Cookies and site permissions
@ Default browser Maotion or
- Downloads -
Notifications

Y Printers JavaScript

System
set settings
= Images
[.] Phone and other devices 5
About Microsoft Edge
Pop-ups and redirects

4. Click the Add button in the “Allow” section:

/ Pop-ups and redirects

Block (recommended)

(3 hitpsy/shopplus.eventbuilder.com:443

[  hitp//mslearningcampus.com:80

5. Type in either sharp.sok.ks.gov or smart.sok.ks.gov, and click Add:

Add a site

Site

sharp.sok.ks.gov

Add

Supported Browsers Page 19
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6. The sites will then appear in the "Allow” section:

‘smart.sokks.gov' added X

/ Pop-ups and redirects

Block (recommended)

https://shopplus.eventbuilder.com:443
http://mslearningcampus.com:80
sharp.sok.ks.gov

smart.sok.ks.gov

Allowing Pop-Up Windows Using Firefox
1. Open Firefox and log in to SMART, SHARP, or ESS.
2. Click on the Menu button and select Options from the drop-down menu:

@& signin to Firefox >

lin Protections Dashboard

B} Mew Window Crl+N |
O3 Mew Private Window trl+Shift+P

a Restore Previous Session

Zoom - 100 + g"
Edit S = |
[I\Y Library >
w0 |ogins and Passwgrds
¢ Add-ons and ThEmes Ctrl+Shift+A

N

,/ Customize Toolbar...
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3. Select Privacy & Security and select Exceptions in the "Block pop-up windows”

option (make sure “Block pop-up windows" is checked):

Find in Options
'ﬁ' General ® Location Settings...
Q MG WM Camera Settings...
& Microphone Settings...
Q Search
@ Motifications Learn more Settings...
n Privacy & Security o o
Pause notifications until Firefox restarts
I |
r/ Sync {» Autoplay Settings...
o Virtual Reality Settings...
Block pop-up windows Exceptions...
Warn you when websites try to install add-ons Exceptions...

4. In the "Address of website” field, type sharp.sok.ks.gov or smart.sok.ks.gov.
Click the Allow button to allow pop-ups on the SHARP or SMART website(s):

Allowed Websites - Pop-ups x
You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you

want to allow and then click Allow.

Address of website

sharp.sokks.gov

Allow

Website Status -~

https://sokansas.sharepoint.com Allow

Remove All Websites

Save Changes Cancel
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5. When you have added the site(s) you need, click Save Changes. Note that you

will see two entries for each site: one http and one https:
Allowed Websites - Pop-ups X
You can specify which websites are allowed to open pop-up windows. Type the exact address of the site you

want to allow and then click Allow.

Address of website

Website Status o
https://sokansas.sharepoint.com Allow
http://smart.sok.ks.gov Allow
https://smart.sok ks.gov Allow
http://sharp.sok.ks.gov Allow
https://sharp.sok.ks.gov Allow

Remove Website Remove All Websites

Save Changes Cancel

Allowing Pop-Up Windows in Chrome
1. Open Chrome and log in to SMART, SHARP, or ESS.
2. Click on the Menu button and select Options:

Mew tab CtrlgT
MNew window Ctfl+M

MNew incognito window  Ctrl+Sghift=N

Histary »
Downloads Cirl+]

Bookmarks 4
Zoom - 100 + -

Print... Ctrl+P
Cast...
Find... Ctrl+F

Mere tocls 4

Edit t Copy Paste

%

Help

c

Exit
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3. Scroll down and expand Advanced and select Site Settings:

| Advanced 4

Privacy and security

sync and Geogle services
More settings that relate to privacy, security, and data collectior

Allow Chrome sign-in ®
By turning this off, you can sign in to Google sites like Gmail without signing in to Chrome

Send a "Do Mot Track” request with your browsing traffic
Allow sites to check if you have payment methods saved [ ]

Preload pages for faster browsing and searching ®
Uses cookies to remember your preferences, even if you don't vigit those pages

Manage certificates
Manage HTTPS/SSL certificates and settings

Manage security keys
Reset security keys and create PINs

Site Settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cockies, cache, and more

4. Scroll down and select Pop-ups and redirects:

Images
Show a

Pop-ups and redirects
A »
2 Blocked @

Ads
Blocked on sites that show intrusive or misleading ads
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5. Ensure that you see Blocked (recommended); the toggle to the right will show as
grey. Under the Allow section, click Add:

< Pop-ups and redirects Q, Search
Blocked (recommended) O
Block Add

No sites added

Allow Add

@ https:/fremedy.sierra-cedar.com:443 »

6. Type sharp.sok.ks.gov or smart.sok.ks.gov and click Add (repeat as necessary):

Add a site

Site

sharp.sok.ks.gov —

Allowing Pop-Up Windows in Safari
1. Open Safari and log in to SMART, SHARP, or ESS.
2. Click Safari and click Preferences:

Safari File Edit View History

About Safari

Safari Extensions...

Preferences...

Privacy Report...
Settings for This Website...

Clear History...
Services

Hide Safari
Hide Others

Quit Safari
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3. Select Websites from the top menu, then scroll down to select Pop-up Windows
from the left-hand menu. Click the drop-down menu next to the website you have
open and select “Allow.” Make this change with both SMART and SHARP websites
open if you need access to both:

Websites

Allow pop-up windows on the websites below:

@ sharp.sok.ks.gov  Block and Notify
Block
Allow

= Location

o Downloads

Motifications

BT T When visiting other websites: | Block and Notify £

View My Paycheck in Employee Self-Service (Pop-Ups & Downloads)
Mozilla Firefox, with default settings and pop-up blocking exceptions added for SMART and
SHARP sites, will prompt you at the top of the browser to allow pop-ups. Click on the Options
button and allow pop-ups for ESS.

Internet Explorer - Some agencies have reported employees receiving “Error 404" when trying
to access their PDF pay advice using Employee Self-Service (with older versions of IE). The issue
seems to be caused by the browser’s inability to open the PDF pay advice in a new window. The
window is opening, but the PDF download of the information into the new window is being
blocked.

Agency Human Resources/Payroll staff may need to work with the agency’s IT department to
change this setting. If you have questions or problems, please call the Kansas Service Desk at
785-368-8000.
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Areas to check (2 and 3 are specific to Internet Explorer):

1. Make sure pop-ups for ESS are not being blocked. See the prior section “How to
Allow Pop-up Windows" for instructions on how to allow pop-ups for a particular

website.
2. Ensure that "Do not save encrypted pages to disk" is unchecked. Go to Tools >
Internet Options > Advanced tab to make the change.

Internet Options ? X
General Security Privacy Content Connections Programs
Settings
& Security 2

1 Allow active content from CDs to run on My Computer*
] Allow active content to run in files on My Computer*

[ Block unsecured images with other mixed content
4 Check for publisher's certificate revocation

B Check f erver certificate tion*

EA Chack for

I {_1 Do not save encrypted pages to dxsk!
- r when browser is dosec
"] Enable 64-bit processes for Enhanced Protected Mode*
4 Enable DOM Storage
[] Enable Enhanced Protected Mode™
4 Enable Integrated Windows Authentication*
FA Fnable native XMI HTTP synnart
< >

*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer’s settings to their default

condition. Reset...

You should only use this if your browser is in an unusable state.
o Some settings are managed by your system administrator.
e
3. Enable file downloads. Go to Tools > Internet Options > Security tab > Custom

Level button and click on the ‘Enable’ radio button for Downloads/File download.
Click OK. (Check with your IT staff if these settings are managed for you).

Internet Options ? X Security Settings - Internet Zone X
General| Securtty | privacy Content Connections Programs  Advanced Settings
«* Downloads ~

Select 3 Zond\to view or change security settings. @8 Fle downlosd

o

Local intranet  Trusted sites Restricted sites «% Font dowkjoad
O Disable!
@ Enable
“ O Prompt
«% Enable .NET Framgwork setup
n O Disable
o @ Enable
Security level for this zope Miscellaneous
Allowed levels for this 3pne: Medium to High Access data sourcedacross domains
@ Disable
o O Enable
= Prompts befote downloading potentially unsafe O Prompt
Allow dragging of conten\ between domains into separate w v
Unsigned Actvéi controls will not be downloaded 2 5
[Z] enable Protected Mode Internet Explorer “Takes effect after you restart your \computer
Reset custom settings
Reset al zones to default level Resetto: | Medium-high (default) v Reset...
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Multi-Tabbed Browsing

SHARP, SMART, and ESS applications DO NOT support tabbed browsing. Specifically, if
you sign out of a PeopleSoft application in one tab, you will lose functionality in other
PeopleSoft applications that are open in any other tab in that browser session.

F-

Example: You are signed into SMART in one window. You open another tab and sign
into SHARP or ESS. You now have 2 PeopleSoft applications open in one browser which
will cause loss in functionality or sign you out.

If you wish to do work in both SHARP and SMART at the same time you have two options:

1. You can log in with two different browsers (Example: log into SMART in Chrome and
SHARP in Firefox).

2. Log into one system, then open a new “private” window to open your second system
(this will not be an option in Internet Explorer):

e In Edge Legacy, click the Menu button and select New InPrivate window:

B & ] Office 365 Login | Micrc % | + — ] ¥
| L

— O n g www.office.c yid fE ﬁ_\,

WelC( |£-’ Share ‘

Your place to create, cc  New window /

New InPrivate window

Zoom — 1w +

e In Edge Chromium, click the Menu button and select New InPrivate window:

9

New tab Ctrl+T
=
3 MNew window Ctrl+N

2 New InPrivate window  Ctrl+Shift+N

e In Firefox, click the Menu button and select New Private Window:

In o ® | =

@ Sign in to Firefox >
i Protections Dashboard

B New Window Ctrl+N

| 0 New Private Window Ctrl+Shift+P |
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e |n Safari click File and select New Private Window:

Safari FICH Edit View History Bo

New Window 38N
New Private Window 3N
New Tab 3T
Open File... 80
Open Location...

If you want to work in multiple areas of a single system like SHARP (or SMART) without using

two separate browsers, you can do so with multiple tabs/windows open using the New Window
option:

1. Log into SHARP (or SMART).
2. Click the Menu button and select New Window:

SMART

Statewide Management Accounting anp Reporting Tool

a4 Qe

Personalize Homepage

TQUESTION& ANS| Publish Homepage

Worklist

New Window

.kuhn@ks.g¢

The new window/tab will open in the same browser as the window you were using, but you can
use the navigation menu to move within the system.

¢ Note: Signing out of one window/tab will sign you out of the other tab as well.
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Required Software/Plugin to View PDF files

In order to view PDF files, you must either have a PDF viewer plugin installed with your browser
or Adobe Reader installed on your PC. Many browsers come with PDF viewing setup by default.

Problems you could encounter are: a blank page in the web browser, a red X icon, a broken link
indicator, or an Error message when trying to view a PDF file.

If you experience any of these issues, have your technical staff check the following:

e Check for Adobe Reader updates.

e Check Adobe Reader’'s Web Browsing Options are set to open PDFs in a browser

e Check that your browser option or plug-in is enabled to show PDFs.

e Check that someone else who is able to open PDF's can open this PDF
successfully. If not, report the file to the PDF file owner.

Frequently Asked Questions

Why would | clear my browser cache, and how do | do that?

When working on the Internet, your browser keeps a cached copy of the pages you visit
so it can load them to your computer more quickly the next time you visit them. You
should clear your cache regularly for two reasons. First, having a page in cache can
sometimes cause a conflict with a page that you are trying to view. Secondly, having
many files in your cache will slow down your browser and take up space on your hard
drive. See the How to Clear Your Browser Cache section in this document for help

clearing your browser cache.
Does PeopleSoft have any special requirements regarding pop-up windows?

PeopleSoft often uses pop-up windows to display information you request. If your
browser is set to block pop-up windows—and most are set that way by default—then
PeopleSoft will not work properly. If you click on a button or a link and nothing happens,
you probably need to adjust your pop-up blocker settings. It is possible to leave your
pop-up blocker turned on (to protect you from annoying intrusions from other websites),
while adjusting it to allow pop-up windows when you are in PeopleSoft pages. See How
to Allow Pop-up Windows section in this document for help adjusting your pop-up

settings.
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Why isn’t my page printing the way I'd like it to—and what can | do about it?

You may need to adjust your printer settings. Typically you can do that via the Properties
tab in the window that opens when you press 'Print’.

Are the latest releases of Mozilla Firefox supported?

At this time, only Firefox 38 and 42 are supported by PeopleSoft. This does not mean
that a newer version will not work, but this does mean that if you encounter problems
you will not be provided support or a fix for it. This document will be updated as newer
versions are added.

Check with your agency technical staff about download and installation policies if this is

on a work computer. See this link https://support.mozilla.org/en-US/kb/install-older-
version-of-firefox to install a previous version of Mozilla Firefox. WARNING: Using old

versions of Firefox can pose a significant security risk. Proceed with caution.

What should | do when | want to stay in one part of the program (SMART for
example) but | want to open a second browser window?

To open more than one PeopleSoft window at a time, click the “New Window" link
located in the top right hand corner of your PeopleSoft screen. See Multi-tabbed
browsing section in this document for help with multiple tabs in PeopleSoft.

What should | do if | want to work in more than one PeopleSoft environment
(SMART and SHARP)?

If you wish to do work in both SHARP and SMART at the same time and you are a user of
both systems, there is a link in the Main Menu within SHARP that points to SMART and
also a link within SMART that points to SHARP. You can also sign in to the systems using
2 different types of browsers (Example: Firefox and Edge). See Multi-tabbed browsing

section in this document for help with multiple tabs in PeopleSoft.

Glossary

Browser: A program with a graphical user interface for displaying pages on the web or
internet. Also referred to as web browser. Browsers have tabs that allow the user to view
more than one web page at a time.

Browser cache: Temporary storage location on your computer for web page information
that is downloaded when you view a web page.
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¢ Browser version: The numeric version of the browser program.
e ESS: Employee Self-Service. PeopleSoft web application.
e Plug-in: Software that is added on to a browser for additional functionality. It may allow
a browser to display additional content it was not originally designed to display.

e SHARP: ‘Statewide Human Resources and Payroll’ system. PeopleSoft web application.
e SMART: ‘Statewide Management, Accounting, & Reporting Tool’ system. PeopleSoft web

application.
e Web application: A software application that is run in a browser. Also referred to as a

web app.
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