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Q&A from the SMART Upgrade Meeting 8/18 – Part 1
At the SMART upgrade meeting on August 18th and in the weeks following the meeting, we received a large number of questions regarding the Travel and Expense module and how the implementation of CONUS rates will impact users.  In the SMART announcement sent to agencies on September 4th, the implementation date for the CONUS rates was changed to January 1st, 2016, which has an impact on some of the answers to the Travel and Expense questions.   In order to release answers to user questions as quickly as possible, the SMART team has split the questions and answers document into two parts.   Part 1 includes questions and answers to all questions that did not pertain to the Travel and Expense module.   Part 2 will include all Travel and Expense questions and will be released by September 22nd, 2015.

General
Q: Will the Service Desk be open while SMART is unavailable November 6th to 12th?
A: Yes.  ManageEngine, also known as the SMART Service Desk, will be open Monday through Friday, 8 am to 5 pm, as normal during the SMART upgrade.
Q:  Will we have the ability to remove items from our Favorites in the new system?
A: Yes, you will be able to update/remove your Favorites, just as you can in the current SMART system.
Navigation in SMART 9.0: Main Menu > My Favorites > Edit Favorites
Navigation in SMART 9.2:	Favorites > Edit Favorites

Q:  To place Staples orders through SMART 9.0 using Firefox, the Staples process has required the use of Firefox 3.6.  Although SMART 9.2 browser compatibility has been upgraded to 24 and 30, will Firefox 3.6 still need to be used for Staples orders?
A:  Agencies will not need to maintain Firefox 3.6 in order to place orders through Staples.  Staples has provided their guidelines for browsers that are supported for use with their system:
Internet Explorer   - IE9 or higher
Google Chrome – latest version or within the past two versions
Firefox - latest version or within the past two versions
Safari - latest version or within the past two versions

Q: Has any testing been done with Internet Explorer Edge, the new browser in Windows 10?
A:  Oracle has not tested PeopleSoft with the Microsoft Edge browser, so it is not listed as a compatible browser.  Agencies using any browser that is not listed as compatible with PeopleSoft Financials 9.2 will be at their own risk.   
Q:  All of the reports that we have set up to run automatically at 7 AM during the week—will we need to recreate those in the new version?   
A:  All reports and queries from SMART 9.0 will move forward to SMART 9.2.  However, the recurrence for all reports and queries is turned off as data is moved from the old environment to the new environment.  Agencies will need to re-establish the recurrence to restart any reports and queries that are needed on a recurring basis.  For all users who currently have recurring reports and queries in SMART 9.0, an e-mail will sent to you by October 30th with instructions for how to do this once SMART 9.2 is available.
Q:  Will we be able to update and delete our personally created report run controls?   I started with one naming convention and then later changed.  It would be nice to be able to or have someone be able to remove those.  
A: Report run controls saved by users will move forward to SMART 9.2.  Users are not able to remove these and neither are developers.     Run controls are permanently attached to User IDs and cannot be removed from the system.   
General Ledger
Q:  For the new Chartfield Request Form that is being added, will all processes occur in SMART, like Division of Budget or Office of Human Resources approval?
A:  Agencies will be required to get approval from their representative from Division of Budget or Office of Human Resources, whichever is applicable for the chartfield being added.   Since this new process in SMART also includes the ability to add an attachment, best practice would be to attach the documentation for the approval.
Interfaces
Q: Will there be any changes to spreadsheet uploads like the Journal Upload, Budget Journal Upload (INF24), Deposit Upload (INF43), and Voucher Upload (INF50)?
A: New versions of the spreadsheet uploads will be provided to agencies by the end of October.  Changes to the spreadsheets include: 
· the new system’s URL is imbedded
· some chartfields are being re-ordered to better fit how they are being used
· some unused fields are being deleted
If your agency has customized a spreadsheet upload, or has a custom process related to a spreadsheet upload, you will need to address these changes at your agency.    

Q:  SMART will be down November 6th through November 12th; no processing will be done during that period.  We currently send interface files (INF44, INF06, and INF02) on a daily basis. Will we be able to continue sending these files even though they will not be processed until SMART opens after the upgrade?
A:  Yes, you can continue to submit interface files, but those will not process until SMART 9.2 is available on November 13th.
Q: Will any of the interfaces, especially INF02 or INF06 change?

A:  There are no changes to any inbound or outbound SMART interface files.


Accounts Payable
Q: Is there workflow for AP?   Can workflow be used for vouchers that are paid through the Interfund process?  Is there workflow for deposits? 
A: Yes, there is voucher approval workflow in Accounts Payable.  There is also an approval process for Interfund vouchers that is separate from the voucher workflow.  There are approvals on deposits both at the agency and State Treasurer’s Office level, but no formal workflow where transactions are routed through an approval hierarchy.
Q:  Since wire transactions are handled outside of SMART, and SMART is only used to document the transactions, will the State Treasurer’s Office still be sending out wires from November 6th – 12th?
A:  Yes, if your agency currently processes wires for certain payments, you will be able to process wires for those payments during the down time.  The Office of the Chief Financial Officer’s Audit Team will approve the wires, provided there is a sufficient estimated balance in the fund being used for the payment.      


Purchasing/Procurement 
Q: What do agencies need to do with their P-card reconciliation?  In other words, will P-card transactions be allowed to remain in a pending status at the time the system is going through the conversion? 
A:  While it is best practice to reconcile your P-card transactions on a regular basis and have as many transactions as possible reconciled by November 5th, transactions that are in a staged status when SMART 9.0 is taken down will still be in a staged status when SMART 9.2 opens for agency use.

Accounts Receivable
Q: Will there be any changes to the Interfund functionality in SMART?
A:  Existing Interfund functionality is being brought forward to SMART 9.2 exactly as it was in 9.0. Users should not see any changes.
Q: What about deposits during the time period of November 6 – 12?  Will the State Treasurer’s Office have access to the system to process credit card receipts and the daily revenue release?
A:  The system will be in a transition period from November 6 to November 11 and will not be available to any users.  On November 12, the system will be going through final steps to make sure that it is ready for users to begin entering transactions.   The STO will likely be given access that afternoon to process credit card receipts and perform check reconciliation for the days that the system was down.  During the time period of November 6-12, deposits can be taken directly to the State Treasurer’s Office.   
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