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Q&A from the SMART Upgrade Meeting 3/25
Q1: Will vendors keep their current IDs if/when they register for the eSupplier module?
A1: Yes. Existing vendors will not have to complete the registration step. They will be provided with a User ID and password so they can view their information in SMART.

Q2: Do suppliers have to sign up with eSupplier in order to be paid?
A2: No. Registering for eSupplier simply gives suppliers a view-only level of access to their specific purchase order, receipt, invoice and payment information from SMART. It has nothing to do with how they get paid.

Q3: Will eSupplier update or overwrite existing vendor data in SMART?
A3: No, it will not overwrite any existing data. As noted in A1 above, existing vendors will not register themselves as new suppliers with eSupplier. They will be sent a User ID and password in order to access their information. 

Q4: Will suppliers using eSupplier be able to see their payments that go through the Setoff process?
A4: Yes, all vouchers will be viewable in eSupplier, including those that go through the Setoff process. 

Q5: When suppliers have payments intercepted for Setoff/Offset, will detail of the debt that the payment is matched against be provided on the payment details screen?
[bookmark: _GoBack]A5: No, the debt information is not in SMART. The Payment Message field is being added and this will indicate whether the payment has been “Setoff” (indicating a State debt), or Offset (indicating a Federal debt). The KDRS or KTOP offices would need to be contacted for further information. 


Q6: What amount will show on the Payment Details screen? Full amount or the net after Setoff?
A6: The Gross Amount and Paid Amount are displayed. There is a Net Amount field as well on the Invoice Details screen. Testing with the Setoff process will need to be completed to determine whether the Net Amount reflects the amount left after setoff/offset.

Q7: Where/how do the integrations to/from agencies such as Regents schools fit into the upgrade process?
A7: Most of the existing interfaces and integrations should not significantly change, or change at all, due to the upgrade to 9.2. Any that are going to change will be communicated to all impacted agencies so expectations are clear and the transition can be as smooth as possible. 

Q8: Will suppliers be able to see when a journal voucher is entered when a change is made to fix the funding coding in eSupplier?
A8: No. As delivered, the eSupplier module does not provide journal voucher data. 

Q9: Will there still be a quicklink to the Work List?
A9: Yes, that link will still be provided at the top of the screen.

Q10: How will existing suppliers be notified of their registration for eSupplier if there is not an email value on the existing vendor record?
A10: In these cases, the SMART Team will need to work with the agency, as needed, to get a contact so an email can be sent. 

Q11: When using Mobile Applications for eProcurement approvals, can you drill down to the lines to review funding? Can you see attachments?
A11: No, the product does not deliver this functionality in 9.2.

Q12:  Is there really going to be training during fiscal year-end closing?
A12: The training will not be instructor-led as in the past and there will be less new content to cover than during implementation, so it will be less of an impact on agencies. Also, the training can be done on the user’s own schedule, regardless of when it is made available on the SMART Web site.

Q13: How will attachments that have HIPPA items be handled in the system? Do we need to have the information blackened out? 
A13: Anyone with access to the transaction in SMART will be able to download and view attachments on that transaction. Sensitive information should either not be attached, or it should be masked.

Q14: Will Department of Administration internal auditors have access to data and attachments in SMART for agency transactions?
A14: Yes, they will and should have this access currently.

Q15: Will Procurement Card reconciliation transactions be able to have attachments?
A15: No, the P-Card area does not have attachment functionality at this time.

Q16: For Work Center Reports/Queries, will 9.0 “Favorite” queries automatically populate into the 9.2 Work Center area for the user?
A16: No, they will not automatically show up in a user’s Work Center, but the user has access to add them to their personal Work Center.

Q17: What are other States’ experiences with eSupplier? Will OSM and/or agencies be expected to field supplier access and information questions?
A17: (The answer to this question is still being researched by the FOCUS Team.)

Q18: Why is Google Android supported for mobile applications, but Chrome is not an Oracle supported desktop browser?
A18: (The answer to this question is still being researched by the FOCUS Team.)

Q19: When will the job aids and training manuals be updated?
A19: The phase for training material update and development is scheduled to begin in June and run through October. This will also be the phase in which the upgrade team will be system testing the 9.2 environment. Testing will precede training development.

Q20: Will the requirements for maintaining “original” receipts change? Will Audit use the attachments for the annual audit?
A20: The requirements for maintaining original receipts will not change at this time, yet auditors will utilize attachments in the system for the annual audit when they have been provided (uploaded).

Q21: Has the SMART Team determined how to handle issues relating to terminated/inactive employees for travel authorizations, expense reports, and P-Cards?
A21: Travel Authorizations and Expense Reports:  Currently, there is an issue in SMART that prevents agencies from being able to initiate new travel authorizations and expense reports if an employee is terminated.   Additionally, agencies cannot view existing travel authorizations and expense reports for employees who have terminated.   During the implementation of SMART, the intent was for agencies to be able to initiate travel & expense transaction for up to 30 days after the employee has terminated and for the historical transactions to be viewed by the processing agency for the length the transaction is stored in the system. A solution for this problem has been found and will be updated in SMART 9.0 as well as SMART 9.2.  A SMART announcement will go out when the change has been made in SMART 9.0.
P-Cards:  Currently, there is an issue in SMART that prevents agencies from being able to view and reconcile p-card transactions after an employee has terminated.  A solution for this problem has been found and will be updated in SMART 9.0 as well as SMART 9.2, and a SMART announcement will go out when this change has been made in SMART 9.0.
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